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Makanaoa unnosayuanein  Kvipevisemanoazet  mypusm — UHOYCMPUACLIHBIH — OHY2YULYHO
mutieuzeen maacupu usuioenem. Aemopiop 3amanban MmMexHON02UINAPObL MEUMAHOOCIMYK MHCAHA
MYpUsM UHOYCHIPUACHIHA KUPSUSYYHYH ap KAHOQI ACReKmuiepuH, GHblH U4UHOe MOOUTOUK
mupremenepou, uUPMyarovix mypiapovl, OpoOHOOPOY KOJAOOHYYHY, 31eKMPOHOYK 3aKazoapoul,
UHMEPAKMUBOYY MY3eliiepOu JHCAHA KOPLOIMONOPOY KaApan YblebluikaH. HHHoeayusHbin meopusivii
Hezuzoepy, GHubIH U4uHOe MYPYKMYY 6HY2yy HNPUHYUNMEPU, UHHOBAYUAHBIH MOOeNOepu IHCaHd
es2epyyrepoy bauikapyy mankyyianam. Makaraoa outonooti sne Kvipeviscmanoa mypusm scaua
MEUMAHOOCHIYK MAPMACLIHA UHHOBAYUAIAPOLL KUPSUSYYHYH Kedewecy, aHbiH uyunoe MmeuiooHyH
CAnamoin  HCO2OPYAAMYY, OusHeC-npoyeccmepou ONMUMATOQUIMBIPYY, KbI3MAM KOPCOMYYAIOPOYH
AHCAHBL MYPAOPYH MY3YY, OMAAHOAULMBIKKA JHCOHOOMOYYAYKMY JHCOZOPYAAMYY HCAHA HIYPYKMYY
OHy2eYYHY — Kkoadoo  mandanam. bencuneii  xkemcex, Maxanaoa — Hcawvl  NPOOYKMBLIAPOAZDL,
npoyeccmepoecu JHCAHA MeXHONOSUANAPOAbl UHHOSAYUA OAIaHBIMINYY 0320PYYA0p, PLIHOKKO
NPOOYKYUAHBIH  JHCAHBL  MYPAOPYH KUPSUSYY (MPOOYKYUAHBIH UHHOGAWUANAPHL Oen  amaleaH),
UHHOBAYUSIILIK MYHO3002Y JICANbI KLISMAMMAD, UHHOBAYUANBIK NPOYecCmepOUn ap KaHoai mypiepy,
QHLIH  U4UHOe  OHOYPYML HCAHA — MEXHOJNOSUANAD, MEHEONCMEHM, KAOPOLIK  UHHOBAYUAIAD
manxyyianam. Hzundee  Keipevlscmanoa  mypusmou  6HYKMYpPYY V4YH — UHHOBAYUAIAPOBIH
HOMEHYUANBIH  AHBIKIOO JICAHA  QHBIH  OYHHONYK HIYPUCHIIUK DBIHOKIMOZY NO3UYUACHIH KOAO00
MAKCAMBIHOA HCYPY3YTICOH.
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INNOVATIVE TECHNOLOGIES IN HOSPITALITY AND TOURISM OF
KYRGYZSTAN: THEORETICAL ASPECTS AND PROSPECTS

The article examines the impact of innovations on the development of the tourism industry in
Kyrgyzstan. The authors consider various aspects of the introduction of modern technologies in the
field of hospitality and ftourism, including mobile applications, virtual tours, the use of drones,
electronic bookings, as well as interactive museums and exhibitions. The theoretical foundations of
innovation implementation are discussed, including the principles of sustainable development,
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HOBOM IPOJYKTE, HOBOH yciyre, HOBOM IIpoLiecce, HOBOM IOAXOJ€, KOTOpbIe MONYyUUIN Ha
PBIHKE [TPaKTUYECKOe IPUMEHEHHUE U MONb3Y.

Takum oOpa3oM, WMHHOBAaLMEH MOXHO CUMTAThb M3MEHEHHE, KOTOPOE NMPUMEHSETCS B
OpraHM3alMK WU Ha MPEeNNpPUSITUN U MPUHOCUT MOJb3y SKOHOMUYECKOIO WM COLIMAIBbHOIO
xapakrepa. C MOMOIIbI0 UHHOBAILIMM MOXXHO BBIBOAMTH HOBBIE BHUIBI NMPOAYKIUH HA PHIHOK
(Tak Ha3bIBaEMble MPOAYKTOBBIE WHHOBALMH), HOBBIE YCIYI'H MHHOBALIMOHHOTO XapakTepa,
Pa3HOToO pojia MHHOBALIMOHHBIE MPOIECCHI (B TOM YHCIIE MPOM3BOJACTBEHHBIE) H TEXHOJOTHH,
yIpaBlieHuYeckHe, kaapoBble HHHOBaLMU. Ha camoM niene B mpakTuke NPeANpUsITUs pa3Hble
BUJbl MHHOBALUN BIIOJHE COBMECTUMBI U PEAJM3YIOTCs, KaK MPaBUJIO, COBMECTHO, TaK Kak
MHOTHE TPOLECChl U TEXHOJOTHH HEOTAEIHMBI APYr OT Apyra. MHHOBaunu o0ecneunBaroT
OoJee BBICOKYIO KOHKYPEHTOCIIOCOOHOCTb MPEANPHSITHS TI0 CPABHEHHIO C IPYTUMH, SIBISISICH
3aJI0TOM €T0 3KOHOMHYECKOTOo pocTa [3].

WHHOBAaLIMOHHBIE TEXHOJOTUH B TypU3Me TMPEACTABISIIOT COOOW COBPEMEHHBIE
pa3paboTku W pemeHus B 00nacTH WHGPOPMALMOHHBIX TEXHOJOTHH, TPAHCIIOPTA,
oOcny>kuBaHHsT M APYrux cdep, HampaBjeHHblE HA YIYYIIEHHE ONbITAa IyTELIECTBUH,
obecriedyenre 3>(G(EKTUBHOTO YIPABJIEHUS TYPUCTHYECKHMMH peCcypcamMh H  pPa3BUTHE
UHIYCTPUM TypuU3Ma B LEJIOM. OTH TEXHOJOTMH BKJIIOYAIOT B ceOs LIMPOKUI CHEKTP
WHHOBALIMOHHBIX TOAXOJOB U PELICHWH, HANpPaBJICHHbIX Ha pa3IMYHbIE ACIIEKTHI
TYPUCTHYECKOTrO OU3HECA U OIBITA TYPHCTOB.

B Hacrosiiiee BpeMs 4acTO CTajM HCIOJNb30BaTb TEPMHUH «3€J€HbIe» WHHOBALUU.
3eneHple MHHOBALIMH TIPEACTABIIIOT COOOM MPUHLMI EATENBHOCTH, KOTOpPas MOMOTAOT
KOMIIAHUSIM ~ COKPaTUTh  OOBEMBI  BBOIMMBIX  PECypCOB, O0ECeYUTb BTOPHYHOE
UCIIOJb30BaHNE MAaTepUAJIOB, MHUHHMH3HPOBATH OOBEMBI OTXOIOB, a TAaKXe YBEIHYUTH
JKU3HEHHbIE LHKJIbI MPOAYKUUH W/WIM YCIyr. 3ejieHble WHHOBALMM TIOMOTaeT MajbIM MU
CPEAHMM TPEANPHSTHAM OLEHHTb TOTEHLHUAN AN BHEAPEHHS HMHHOBaUMH M pa3paboTarhb
HOBATOPCKHE MEePCIEKTUBHbIE CTPATEruu [Jisl Iy dIIEHUs] 3KOJIOTHYECKUX PE3yJIbTaTOB CBOEH
NESATEIbHOCTH, YKPEIUICHUS TMOJIOKEHHsI Ha PbIHKE, 0a3bl KJIMEHTOB M IMOBBIIECHUS OOIIeH
KOHKYPEHTOCIIOCOOHOCTH.  3enéHble  MHHOBAMM  (TEXHOJOTHH) —  TEXHOJIOTHH,
IIPOU3BOJCTBEHHbIE MPOLIECCHl M LEMOYKHU IMOCTaBOK KOTOPBIX SIBJAIOTCS 3KOJOTHYECKU
Oe3BpenHbIMH, JMOO MEHee BPEOHBIMH IO CPAaBHEHUIO C TPAJULUOHHBIMH CIIOCOOAMHU
MPOU3BOACTBA. J[aHHBIE TEXHOJOTHHM PEATU3YIOTCA B 3KOJOTMYECKOH, 3KOHOMUYECKOM,
TEXHOJIOTUYECKON ¥ WMHHOBAIIMOHHOH cdepax M, Kak TMPaBWIO, PEIIaloT BOMPOCHI
nepepadOTKH OTXOOB JHOO MCIIONBb30BAHUS AJBTEPHATUBHBIX UCTOUHUKOB 3JIEKTPOIHEPTHH.
[IprMepaMu TaKUX TEXHOJIOTHH SIBISIFOTCSI OMOJIOTHYECKasi OYUCTKA BOABI, THIPOIHEPreTHKA,
aTOMHas U COJTHEUHAs YHepreTuka [3].

Brenpenue 3eneHbIX HMHHOBAIMK B MHAYCTPUIO TOCTENPUUMCTBA M TypH3Ma B
Keipreizcrane umeer OoJbIIoe 3HAYEHHE C TOUKH 3PEHHS] COXPAHEHHs yHHKAJIbHOU
NPUPOIHON KPAcOThI CTPAHBI, YCTOMYMUBOIO Pa3BUTHUS TYPUCTHUECKOTO CEKTOPA U CHUXKEHUS
HEraTHBHOT'O BO3AEHUCTBUS HA OKPY)KAIOIYIO CPENy

AKTyanbHOCTh pa3BUTUSI W TPUMEHEHHS «3€JIEHBbIX» TEXHOJOIMA Ha TMpPaKTHUKE
YBEJIINYMBACTCSI CTPEMUTEIbHBIMU TeMIaMu. B Hacrosiimee Bpemsi BEAyLIHE CTPaHbl MHpa
OPUEHTUPYIOTCS HA SKOJIOTMYECKH YUCThIe HHHOBALIMY, U «3€JICHbIE» TEXHOJIOIHH BbICTYIIAIOT
B pOJIM OCHOBBl VYCIEIIHOIO pPa3BUTHs 5SKOHOMHUKU. BBIAENAOT cleayrolue CeKTopa:
«3eNeHas’» XHUMHs, aJbTePHATHBHAS OHEPreTHKa, nepepadoTka OTXOIOB, «3€JICHBII»
TPaHCIIOPT, SHEPro3(hPEKTUBHOE JKUIIbE, OPTAHUIECKOE 3EMIICAEIUE, SKOJOTHUECKHH TYPU3M
[2]. B TeueHue mnocienHUX [ECATKOB JIET pa3BUTble CTPaHbl MHpa MPOTrPECCUBHO
YBEJIMYMBAIOT WHBECTHLIMU B AJIbTEPHATHBHBIE U HHEPIETUUYECKUE «3EJICHBIE)» TEXHOJOTHH.
Hcxonst W3 COBpEMEHHBIX MPOrHO30B MHOTIOYHMCIEHHBIX 3KCHEepToB, yxke Kk 2050 r.
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MPUMEHEHNE «3E€JIEHbIX TEXHOJIOTHID CIejJaeT BO3MOXHBIM TeHepupoBaHue S50% Bcei
notpeOnsemoii sHeprun [3]. Pas3BuThle CTpaHbl NEPEOPUEHTHPYIOT CBOE pa3BUTHE HA
peanusalnulo CTPaTerMu 3KOJOTUYECKH OPUEHTHPOBAHHOIO pOCTa, OAHOW U3 TJIABHBIX
COCTaBJISIFOIUX KOTOPOU CTAHOBATCS «3€JIEHBIE TEXHOJOTUNY.

3enéHple TEXHOJOTMH MO3BOJSIFOT — CIIOCOOCTBOBATh  YCTOHYMBOMY — Pa3BUTHIO,
MIpenoTBpallasl HCTOIIEHUE PECYPCOB, MPOU3BOAUTH TOBAPBI, KOTOPBIE BIOCIEACTBUU MOTYT
ObIThb  mepepaboTaHbl, BOCCTAHOBJEHBI MJIM TIOBTOPHO HCIOJb30BAaHBL, YMEHBIINUTH
3arps3HEHHE OKPY)KAKOIIEH Cpenpl, TOBBICUB pecypcod(PpeKTHBHOCTb MPOM3BOICTBA,
NPUMEHUTh MHHOBALWH, KOTOPBIE TO3BOJSIIOT 3aMEHHTh CTapble CIIOCOOBI MPOW3BOACTBA
SHEPTrHUH, HAHOCSIIHUE yIIepO OKpy Karolel cpene.

CoBpeMeHHbIE TEXHOJIOTUH, B TOM YHCJE€ U 3€JIeHble, OTKPBIBAIOT MeEpe]l OTPaCibio
rOCTETIPUMMCTBA W TypU3Ma ULIMPOKHH CIIEKTP BO3MOXKHOCTEH. DJTO BKIIOYAaeT B ceds
pa3JIMYHbIE aCTIEKThI, HAYUHAS OT OPOHUPOBAHMSA U OTUIATHI YCIYT O YIPABJICHUS OTEISIMU U
B3auUMoOAecTBUsl ¢ roctaMU. OJIHMM U3 KIIOUEBbIX TEXHOJOTMUYECKUX TPEHIOB B
TOCTETIPUMMCTBE SIBIIIETCSI MCIOJB30BAHUE MOOWJIBHBIX NPHIOkeHUH. OHU MO3BOJISIOT
roctssM OpOHHpPOBaTh HOMEpPA, 3aKa3blBaTh YCIyTH, MOJNy4YaTb WHPOPMALMIO O MECTHBIX
IOCTONPUMEYATENIbHOCTAX M MHOIrO€ Jpyroe, 4Yro Jenaer ux mnpedbiBaHue Oonee
KOM(OPTHBIM U yAOOHBIM [4].

Cnenyer oOTMeTUTBh, YTO BHEIAPEHHE WHHOBALMOHHBIX TEXHOJOTHH B cdepy
rOCTENPUHUMCTBA U TypHU3Ma OTKpbIBaeT IIUPOKHUM CHEKTP MEPCIEeKTUB U BO3MOXKHOCTeH. B
cepe 0OCIyKUBAHUS HCIIOJNb30BAHIE WHHOBALMOHHBIX TEXHOJOTUH MO3BOJSIET YIYYIIUThH
Ka4eCTBO OOCIyKMBaHUsI KJIUEHTOB. MOOWIIbHBIE MPUIIOKEHUS, CUCTEMbI HCKYCCTBEHHOTO
WHTEJUIEKTa, aBTOMATU3UPOBAHHBIE CUCTEMBl YIIPABICHUS U APYTHE€ MHHOBALMH MOMOTAIOT
NPEIOCTABISIT EPCOHATTM3NPOBAHHBIN CEPBUC, YUUTHIBASI HHANBHIYaJbHbIE MOTPEOHOCTH U
MPEANOYTEHUS KaKIOr0 KJINEHTA.

HWHHOBaLIMOHHBIE TEXHOJIOTHMHM MO3BOJSIIOT aBTOMATU3UPOBATH U ONTUMHU3MPOBATH
MHOTHE Ou3Hec-mpouecchl B cdepe TOCTEPHUUMCTBA M TypuU3Ma. JTO BKIIOYAET B ceOs
yrpaBjieHue OpOHHPOBAHHMEM, HHBEHTAapU3allMel, y4eToM (PMHAHCOB, a TaKXKe AHAIUTHKY
TAHHBIX TSI TPUHSATUS O0iee 0OOCHOBAHHBIX PEIIEHUH.

HWHHOBAalIMOHHBIE TEXHOJIOTMU OTKPBIBAOT BO3MOXXHOCTH AJII CO3[AaHUSI COBEPIICHHO
HOBBIX BHJIOB YCJIYTI, KOTOPbIE MOTYT YAOBJIETBOPUTDH PACTYLINE MOTPEOHOCTH M OKUIAHUS
TYPUCTOB. DTO MOXKET OBITh CBSI3aHO C BHPTYQJIbHBIM TYPHU3MOM, KYJbTYPHBIMH U
00pa3zoBaTeIbHBIMU HHTEPAKTUBHBIMH ITPOTPAMMaMH, a TAKXKe ¢ MHHOBALIMOHHBIMHU (popMaMu
Pa3BJIEUYECHU.

KoMmnaHnuy, akTHUBHO BHEAPSIOINNE WHHOBALMOHHBIE TEXHOJOTMM, MOTYT YJIYULIUTb
CBOI0 KOHKYPEHTOCIIOCOOHOCTb Ha pBIHKE. TEeXHOJNOTHYECKHEe HOBILIECTBA ITO3BOJISIOT
npeayarate Oojiee NMPUBJIEKATEIbHBIE YCIOBUS IJIsI TYPUCTOB, Yay4iaTrh 3(G(PEKTUBHOCTb U
Ka4ecTBO OOCITYy)KMBaHUS, & TAK)KE CHIDKATh U3MIEPYKKH IPOU3BOICTBA.

Hcnonp3oBaHne WHHOBALMOHHBIX TEXHOJOTHHA MOXKET CHOCOOCTBOBATH YCTOWYHBOMY
pa3BUTHIO C(epbl TOCTENPUHUMCTBA M TypuU3Ma. IJTO BKIIOYaeT B ce0s BHEApPEHHE
SKOJIOTMYECKM YUCTBIX TEXHOJIOTHMH, COKpalleHWe HEeraTMBHOIO BO3ACHCTBUS  Ha
OKPY’KarOIIYIO CPeNy, a TAK)KE MOAIEPIKKY MECTHBIX COOOIIECTB U KYJbTYPHOTO HACTEIHUS.

HNHHOBaLMOHHBIE TEXHOJOTMM MOTYT IOMOYb KOMIIAHMSIM IPOHUKHYTh Ha HOBbIE
PBIHKM ¥ TIPHBJIEYb HOBBIX KIHEHTOB. JTO MOXET OBITh CBS3aHO C pa3BUTHEM OHJIAIH-
nponax, LU(PPOBBIM MApKETHHIOM, a TAaKXKe afanTaludeidl ycIyr moj creuupudeckne
noTpeOHOCTH Pa3IUYHBIX AyAUTOPHUH [5].

Cnenyer OTMETUTb, 4YTO BHEApPEHHE MHHOBALMOHHBIX TEXHOJOTUH B TYypU3M
KeIpreizcrana MOriio Obl 3HAYUTENBHO MMOBBICUTH MPHUBIEKATEIBHOCTD CTPAHBI JISI TYPUCTOB
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u obecneunth Oonee KOMMOPTHBIH M HMHTEPECHBIH OMBIT I moceturened. Hampumep,
MoOunbHbIE NPHIOKEHHUsST IJIs1 TypucToB: PaspaboTka NpUIOKEHWH, NPenoCTaBIAIOMHUX
UHPOPMALIMIO O TYPHCTUYECKHUX IOCTONPHMEYATEIBHOCTSX, MapIIPyTax, pPa3MELICHHH,
pecTopaHax U Jaxke o OezomacHocTH. Takne NMPUIIOKEHUS MOTYT BKJIIOYATh MHTEPAKTHBHBIC
KapThl, T€0JIOKALIMIO, OT3bIBBI U COBETHI OT APYruX TypucToB. CO34aTh BUPTYaJbHbIE TYPbI IO
caMblM  TOMNYJSAPHBIM  JAOCTONpUMedaTenbHOCTAM  KbIpreiscraHa. IJTO  MO3BOJUT
NOTEHIMAJIBHBIM TYPUCTaM 3apaHee MO3HAKOMHUTBCS C MECTAMH, KOTOPbIE OHH COOMPAOTCS
MOCETHTb, U MPHHATH OoJiee OOOCHOBAHHOE pelleHHe O Moe3nke. MeKIyHapOIHbIH OIBIT
BHEIPEHHs] BHPTYAJIbHBIX TYpOB YyOEAMTENbHO MOKA3bIBAET, YTO MHAHHOE HAIPABIICHHUE
JESATEIbHOCTH CO3JaeT YCIOBHS JJISl TMOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKUX
ycnyr. TypucTCKUN TNpOAYKT, NPE3EHTOBAHHBIM B BHJE BUPTYaJbHOIO Typa, HMeEET
MaKCHUMaJbHYI0 HH(POPMALMOHHYIO BMECTHUTEIBHOCTb, SIBISISICH OOJie€ HMHTEPECHBIM U
IpUBJIEKAaTEIbHBIM NMPOAYKTOM TypusMma [1]. Ham BupTyasnbHBIN TypuU3M H3BECTEH B BHUJE
3D-3kckypeun, 3D-nnanopamsl, 3D-Typel. OnHUM U3 HOBOBBEIEHUH SBIISIE€TCS UCIIOJIB30BAHUE
OPOHOB. JIpOHBI MOTYT OBITH UCTIONB30BAHBI ISl CO3/IAHUS 3aXBATHIBAIOIINX BHIECOPOJIHKOB U
¢dororpadmuii ¢ Bo3ayxa, 4TOOBI MPOAEMOHCTPHPOBATH KPACOTY KBIPTBI3CKUX MeH3aked u
TOPHBIX XpeOTOB. ITO MOKET MpPHBJIEUYb BHUMAHUE OOJBINEr0 YUCIa TYPUCTOB U TIOMOYb UM
BBIOpAaTh MECTO Il OTHObIXa. AKTHBHO W TOBCEMECTHO HCHOJNB3YIOTCS 3JIEKTPOHHBIE
OpOHMpPOBaHUS W OIJIaTa TYPyCIyr W TYpHPOAYKTOB. BHenpeHue CHCTEM 3JIEKTPOHHOIO
OpOHHPOBAaHUSI M OIUIATBl TIOMOMKET VIPOCTUTh TNPOLECC TUIAHHUPOBAHUS TMOE3IKU IS
TYPHUCTOB, crienas ero 6osee ynoOHbIM U nipo3padabiM.  Co3gaHNe HHTEPAKTUBHBIX My3€€B U
BBICTABOYHBIX IPOCTPAHCTB, HCIHOJB3YIOIIMX COBPEMEHHbIE TEXHOJOTHMH, TaKhe Kak
nonosHeHHass peanbHOCTh (AR) mimm BupTtyanbpHast peainbHOCTh (VR), uTOOBI MOTrpYy3uThH
MOCETUTENIEH B UCTOPUIO U KyJNbTYyPy KbIpreisctana onHO M3 COBPEMEHHEMIINX WHHOBALWM.
DKOJIOTUYECKH YCTOWYUBBIM TypHU3M MOXKET IPUMEHSATh HOBOBBEAECHUs KaK MHHOBALMOHHbIE
METOJbl Ul CHUXKEHUS] HEraTHBHOI'O BO3AEICTBUs TypHU3Ma Ha OKPY’KAaIOLIYI0 cpeay. JTo
MOYKET BKJIFOYATh B C€0sl BHENPEHHE CUCTEM YTHIIM3AaMU OTXOJOB, Pa3paboTKy 3KOTYPOB U
MOOLIPEHNE UCTIONIB30BAHUS SKOJIOTHYECKH YUCTBIX BUOB TPAHCIIOPTA.

CeHCOpHBIE TEXHOJIOTUM O€30MaCHOCTH HCIIONB3YIOTCA AJISi YCTAHOBKH CEHCOPHBIX
cucreM O€30macHOCTH Ha TYPUCTHUECKHMX MapupyTrax H oObekTax, 4TroObl obecneunThb
0e30MacHOCTh MOCETUTENICH M MPEeJOTBPATUTh BO3MOXKHBIE MpoucliecTBUs. Mcnoiap3oBaHne
OOJNIaYHBIX TEXHOJOTMH [JIsl XPaHEHWs W aHaiu3a JAaHHBIX O TYPHCTUYECKOM IIOTOKE,
NPEANOYTEHUsIX TYPUCTOB M APYrod BaXHOH HH(OPMALMK, HCHONB3YeTCsl YTOOBI
ONTHMU3UPOBATh NPEAJIOKEHNE U yIpaBlieHHe TYPUCTUYECKUMH pecypcamu [4].

Ha nanneiii MomeHT B KbIprei3cTaHe MHOTHE OTEIHM, OCOOEHHO TE, YTO HAXOJSTCS B
KPYIIHBIX TOpOJax WM TYPUCTUYECKHUX palOHax, HAUMHAIOT BHEAPATb WHHOBALMOHHbIE
TEXHOJIOTUU Uil YIIYULIeHHs cepBuUca U KomdopTa rocredl. Hexkoropble oTenyn BHEIPSIOT
YMHbBIE€ CUCTEMBI, NMO3BOJIAIOIINE MOCTSIM KOHTPOJIHUPOBATh OCBELIEHNE, KOHANULIMOHUPOBAaHNE
BO3/yXa M Jpyrue IMapamMeTpsl B HOMepe uepe3 MOOMIbHOE TNPHJIOKEHHE WIH IIyJIbT
JUCTAHLMOHHOIO ympasieHus. [l yckopeHus mpolecca perucTpauydyd U Bble3a MHOTHE
OTE€IM MEPEeXOAAT Ha BJEKTPOHHBIE CHCTEMBI, MO3BOJISIOIIUE TOCTSIM 3alOJHATH BCE
HeoOxonuMmble (OpPMBbI 3apaHee OHJIAWH WM 4epe3 TePMHHAJBl B XOJule OTens. Bpewms
NaHIEMHH YCHJIMJIO HHTepeC K OECKOHTAKTHBIM TEXHOJOTHsIM. MHOTHE OTelIH BBOISAT
cucTeMbl OECKOHTAKTHOTO JOCTyNa K HOMepaM, OECKOHTAKTHOW OIIaThl, a TakKke
npeaaraloT OECKOHTAKTHBIE METOMBI 3aKa3a YCJIyT U ITHTAHMSL.

XOTs 3TO MOKa YTO MOXET OBITh PEOKUM SIBIIEHHEM, HEKOTOpBIE OTENM HAYHWHAIOT
UCTIONB30BaTh POOOTHU3UPOBAHHBIE CHCTEMBI UL JOCTABKH €/1bl U HANHMTKOB B HOMEpa, a
TAK)XK€ JUIsl BBINOJHEHMWs] APYTUX PYTUHHBIX 3a7ad B oTeje. BHeapeHue yMHBIX CHUCTEM
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BU/ICOHAOMIONIEHHS], IATYMKOB JbIMA, CHCTEM KOHTPOJII AOCTyNa H APYTUX CPEICTB
0€30MacHOCTH, KOTOPBIE MTO3BOJISIIOT OTCJIEKUBATh U PEArupOBaTh HA MOTEHIMAIbHBIE YIPO3BI
Oonee >pdexTBHO. HekoTopble OTENM MOTYT NpeAsiaraTb T'OCTSIM BHPTYAJIbHbBIE TYphI 11O
OTeNMI0 WM ONHM3NeXalMM  JOCTONPUMEYATENbHOCTSIM, a TaKXKe HHTePaKTUBHBIE
UH(POPMALIMOHHBIE MAHENIU C PEKOMEHAALMSMH O MECTHBIX MEPONPUSTHAX, PECTOpPaHaX MU
mpoueM [5].

XOTs BHEApPEHHE WHHOBALUN B OTPACiIM TOCTENPUUMCTBA U Typusma Kelpreiscrana
MOXET OBITh HEPaBHOMEPHBIM M OTPAHUYCHHBIM, MHOTHE OTEIH CTPEMSTCS OBITb B Kypce
COBPEMEHHBIX TEHACHLMM U MNPEAOCTABNIATb IOCTAM JIYYIIMH CEPBUC C HCIOJBb30BAHHUEM
HOBEHIINX TEXHOJOTUH.

3TH MHHOBALMOHHBIE MOJAXOABI MOTYT TIOMOYb CAenaTh Typu3M B Keipreiscrane Oosee
KOHKYPEHTOCITIOCOOHBIM W YCTOHYHMBBIM, MpHBIEKas OOJbIIEe TYPUCTOB U CIIOCOOCTBYS
Pa3BUTHIO 5KOHOMHUKH CTPAHBL

B nenom, BHeIpEeHNE 3€I€HBIX HHHOBALUNM B HHAYCTPHUIO TOCTENPUUMCTBA U TYPU3Ma B
KpIpreizcrane MOKeT CriocoOCTBOBaTh COXPAHEHHIO YHUKAIBHON MPUPOJHON CPEIbl CTPAHBI,
YIYUYIICHUIO KauecTBa TYPUCTHUUECKUX YCIYT M CO3JAHUI0 ONarompusiTHOH cpemsl Ui
YCTOMYHUBOIO Pa3BUTUA TyPU3MA.

BreapeHnne MHHOBALMOHHBIX TEXHOJOTHH B TOCTEIPUUMCTBO U TypusM B KbIpreiscrane
npezacTasisier coOOi MEePCIeKTUBHOE HANpaBJIeHHE It pa3Butus orpaciu. CtpaHa obmanaer
3HAYUTENbHBIM TIOTEHIMAIOM JJISl Pa3BUTUS Typu3Mma Ojaromapss CBOEMY YHUKaJIbHOMY
NPUPOAHOMY HACIEIUIO, KYJIBTYPHOMY MHOTOOOPA3HIO U HCTOPUIECKOMY OOTaTCTBY.

Brenpenne COBpEMEHHBIX TEXHOJIOTHH, TAaKUX Kak MOOWIbHBIE TPUIIOKEHUS,
BUPTYaJbHBIE TYPbI, CACTEMBbI YMHOTO YIIPABJICHUSI U O€CKOHTAKTHBIE TEXHOJIOTHH, IIOMOTaeT
yJIYUYIIUTh KaveCTBO OOCTYXKMBAHUS TYPHUCTOB, MOBBICHTH JOCTYITHOCTb TYPHUCTHYECKUX
YCIYT B YCUIINTb KOHKYPEHTOCTIOCOOHOCTh KBIprei3cTaHa Ha MEPOBOM PhIHKE TypHU3Ma.

OnmHako [l yCHEUTHOrO  BHENPEHHWsT WMHHOBAaMH  HEOOXOOUMO  00ecredHThb
COOTBETCTBYIOIIYIO HH(PPACTPyKTypy, OOY4UHTH NEPCOHAT W CONEHCTBOBATH PAa3BUTHIO
U(ppPOBOH TPaMOTHOCTH CpeaH HaceleHus. Kpome TOro, Ba)KHO yUYHTBIBATH yYHHKAJIbHBIE
O0COOEHHOCTH KBIPTBI3CKOH KYJBTYPbl M TPAagulMid npu pa3padoTke U BHEIPEHWH HOBBIX
TEXHOJIOTHYECKUX PELIEHUN.

3enéHble MHHOBALMU B Typu3Me Hacienus KelprbisctaHa HamnpaBiieHbl HA COXpaHEHUe
NPUPOAHBIX M KYJBTYPHBIX PECYpPCOB, YMEHBIIEHHWE HEraTMBHOIO BO3NEHCTBUA Ha
OKPY’KAIOIIYIO Cpeny M MOIAEPIKKY yCTOHUMBOTO Pa3BUTHS MECTHBIX cooOmiecTB. BaxxHO
COXPaHUTb KyJbTYpHOE HACjenue CTPaHbl, BKJIOYas TPAJULIUOHHBIE pPEMECa, KOYEBYHO
KYJBTYPY, a TaKXKe MPUPOIHbIE OOraTCTBa, TAKHE KaK TOPBI, 03€pa M HAIMOHAJIbHBIEC TIAPKH.
HexoTopsle U3 KIIIOUEBbIX HANPABICHUN 3€IEHBIX MHHOBALUI B ’TOM KOHTEKCTE BKJIFOYAIOT:

1. Dxonoruvyeckn ycToiunBOE XHibe U UHPpacTpykTypa. PasBurue sxo-orenei, ropT-
Jarepeii, KOTOpbIE HCIOJB3YIOT BO30OHOBJISIEMble HMCTOYHHKH OSHEPTHH, MUHHUMUZHPYIOT
OTXOIbI U 00ECTIEYNBAIOT PA3YMHOE BOAOIIOTPEOICHHE.

2. IlponBuxkenue 5koTypusma. TypHCTHUECKHE MapLIPYThl, KOTOPble MUHUMHU3HUPYIOT
BIMSIHUE HAa TPUPOAY, OCOOEHHO B MecTax, kKak o3epo Mcceik-Kynb mmu ropel Tsxp-111ansb.
OTO Takke BKIJIIOUYAET MPOrpaMMbl, KOTOpbIE ydaT TYpPUCTOB O BaXHOCTU COXPaHEHUS
5KOCHCTEM U KYJbTYPHOI'O HaCIeAusl.

3. Yuactue MeCTHBIX cooOmecTB. BoBIeueHHe MECTHBIX JKUTENEH B TYPUCTHUYECKYIO
IeSATeIbHOCTh NTOMOTaeT COXPAHUTh TPAIULINH, PEMeciia U KOUeBOH 00pa3 JKU3HU, MPH STOM
cOo371aBasi ICTOUHUKHU JIOXOAA. ITO CIIOCOOCTBYET COLMAIbHON YCTOWYHBOCTH U KYJIBTYPHOMY
oOMeHy.
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TYPH3M

4. ludposuzanus Typusma. Mcronb30BaHHe TEXHOJIOTHH Uil CO3MaHUs BUPTYAJIbHBIX
TypoB, HH(POPMALMOHHBIX IJIATGOPM U TNPWIOKEHHH, KOTOPbIE IOMOTAIOT TYpPUCTAM
MJIaHUPOBATh CBOU NMYTCIICCTBUA C YUCTOM SKOJIOTMYECKOH OTBETCTBEHHOCTH.

5. O3eneHenne TpaHcnopTa. Beenenue snekTpoMoOmiel, BEIOCUTIEAHBIX MAPLIPYTOB U
MEeUINX TYPOB MOMOIaeT COKPATUTD YINIEPOAHBIN CIE/l, CBA3aHHBIN C TPAHCIIOPTOM.

DT WHULUATHBBl MOTYT CIIOCOOCTBOBATH COXPAaHEHHIO MPUPONHBIX W KYJIBTYPHBIX
pecypcos Kbipreizcrana, a Takke (GOPMUPOBAHUIO OTBETCTBEHHOTO OTHOIIEHUS K TYPH3MY
KaK CO CTOPOHBI TYPUCTOB, TaK U MECTHBIX JKUTEJTEH.

BaxxHa akTuBHas padoTra C MEXIYHAPOAHBIMH TYPOIEPATOPAMH Uil BKIIOUEHHS
Keilpreisctana B NOMyJsIpHbIE TYPUCTHYECKHE MAapLIPYThl M MPOrpaMMbl. Y4YacTHE B
MECKAYHAPOAHBIX TYPUCTHYCCKUX BBICTABKAX U q)OPYMaX TaKXKE IIOMOXKET HAJIAAUTH CBA3U U
MOBBICUTE Y3HABACMOCTDb CTPAHBI.

C yderom 3THX (HaKTOPOB BHEAPEHHE MHHOBALMIA B TOCTENPUUMCTBO M TYPH3M CTaHET
KJFOUEBBIM (PAKTOPOM ISt pa3BUTHA TypUCTUYECKOH MHAycTpun KbIprei3craHa, cmiocoOCTBysI
YCTONYMBOMY 3KOHOMHYECKOMY POCTY, YJIYUIIEHUIO YCIOBUM KU3HU MECTHOTO HACEJIEHUs U
MPUBJICYCHUIO HOBBIX KaTeFOpI/IfI TYPHUCTOB.

[IpuBnedyeHne HOBBIX TypuUCTOB B KbIpreicran TpeOyeT KOMIUIEKCHOTO TOAXONA,
KOTOPBIA BKJIIOYAET Pa3BUTHE WH(PPACTPYKTYPBI, MAPKETHHT M MPOABIDKEHHE YHHKAJIbHBIX
NPUPOAHBIX U KYJILTYPHBIX PECYPCOB CTPAHBL.
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